
 
 

  
 

  

1-877-381-4193 Option 5 
CTNetworkofCareManagers@carelon.com 

 

 

Urgent Crisis Centers (UCC) 
Walk-in clinics for families of children who are experiencing a behavioral health crisis but do not require emergency department level of care 

Name of Agency Service Provided Location Contact 

Child and Family Agency of SE CT UCC 255 Hempstead Street 
New London, CT 06320  860-437-4550 

The Village for Families & Children UCC 1680 Albany Avenue 
Hartford, CT 06105 860-297-0520 

Wellmore Behavioral Health UCC 141 East Main Street 
Waterbury, CT 06702 203-580-4298 

 

North Central Region Resource List 
 

To ensure that children and youth are connected to the care they need, below is a list of community-
based supports and services.  This list includes mental health evaluation and treatment resources 

along with related supports and services.   
 

When in crisis, families can call or text 988 for support, request a mobile response by calling 988 or 
211, and press 1, then 1 again, or visit an Urgent Crisis Center at one of three community-based 

locations. For more information on 988 go to https://988lifeline.org/  

                                                                                                                                                                                            
 
Contact Community Pathways at 877-381-4193 (option 1) to discuss available assistance and connect 

with community-based support and evidence-based interventions. 
 

The Assisted Intervention Matching (AIM) Tool can be used to help providers and parents identify 
well-matched services to meet a child's behavioral health needs. 

https://www.connectingtocarect.org/supports-services/aim/ 
 

More information can be found at connectingtocarect.org 
 

(Updated 12.15.25 per CT State Statute §17a-22r) 

Urgent Crisis Center locations are listed below. For more information visit 
https://portal.ct.gov/dcf/behavioral-health-partnership/home/urgent-crisis-

centers-for-children?language=en_US  
or scan QR Code 

 

mailto:CTNetworkofCareManagers@carelon.com
https://988lifeline.org/
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https://portal.ct.gov/dcf/behavioral-health-partnership/home/urgent-crisis-centers-for-children?language=en_US
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  Community Based Behavioral Health  

LEGEND | Outpatient Psychiatric Clinics for Children (OPCC) | Extended Day Treatment (EDT) | Care Coordination (CC) | 
Mobile Crisis (MC) |Modular Approach to Therapy for Children (MATCH) |  

Trauma-Focused Cognitive Behavioral Therapy (TF-CBT) 
For mobile crisis, dial 211, press “1” and “1” again to be directly connected  

Name of Agency Service Provided Location Contact 

Bridge Family Center OPCC 
100 Shield Street & 1021 
Farmington Ave               
West Hartford, CT 06110 

860-313-1119 

Catholic Charities/Institute for the 
Hispanic Family 

OPCC/TF-CBT 
45 Wadsworth Street 
Hartford, CT 06106 

860-527-1124 

Community Child Guidance Clinic
  

OPCC/ 
MATCH/TF-CBT 

317 North Main Street 
Manchester, CT 06042 

860-643-2101 

Community Health Resources MC/CC/MATCH/TF-CBT 
444 Center Street 
Manchester, CT 06040 

860-730-8956 

Community Health Resources OPCC/MATCH/TF-CBT 
153 Hazard Avenue               
Enfield, CT  06082  

860-253-5020 

Community Health Resources OPCC/CC/TF-CBT/MATCH 
693 Bloomfield Ave, Ste 101 
Bloomfield, CT 06002 

860-243-6584 

Hartford Hospital (Institute of 
Living) 

OPCC/EDT/TF-CBT 
200 Retreat Avenue 
Hartford, CT 06106  

860-545-7200 

Hockanum Valley Community 
Council 

OPCC 
27 Naek Road, Ste 4            
Vernon, CT 06066 

860-872-9825 

Klingberg Family Center OPCC/TF-CBT/MATCH 
157 Charter Oak Avenue   
Hartford, CT 06106 

860-243-4416 

Village for Families & Children 
OPCC/EDT 
MATCH/TF-CBT 

331 Wethersfield Avenue 
Hartford, CT  06114 

860-236-4511 

Village for Families & Children EDT 
34 Sequassen Street               
Hartford, CT 06106 

860-263-4511 

Village for Families & Children EDT 
317 North Main Street 
Manchester, CT 06040 

860-236-4511 

Wheeler Clinic CC 
43 Woodland Street 
Hartford, CT  06105 

860-793-3551 

Wheeler Clinic 
OPCC/MC/ 
MATCH/TF-CBT 

43 Woodland Street 
Hartford, CT  06105 

860-793-3500 
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Youth Services Bureau (YSB) 
YSBs provide a network of resources and opportunities for children, youth, and their families. A wide range of services and programs are offered 

with the goal of helping youth to develop positively and to function as responsible members of their communities. 
Name of Agency Location Contact 

AHM (Andover, Hebron, Marlborough) Youth Services 
25 Pendleton Drive 
Hebron, CT 06248 

860-228-9488 

Bloomfield Youth Services 
330 Park Ave, 2nd Fl 
Bloomfield, CT 06002 

860-242-1895 

East Granby Youth Services 
9 Center Street 
East Granby, CT 06026 

860-653-7800 

East Hartford Youth Services 
50 Chapman Place 
East Hartford, CT 06108 

860-291-7179 

Ellington Youth Services 
31 Arbor Lane 
Ellington, CT 06029 

860-870-3130 

Enfield Youth Services 
1010 Enfield St  
Enfield, CT 06082 

860-253-6395 

Glastonbury Youth Services 
321 Hubbard Street 
Glastonbury, CT 06033 

860-652-7673 

Granby Youth Services  
15C North Granby Road 
Granby, CT 06035 

860-844-5355 

Hartford Dept. of Families, Children, Youth & Recreation 
550 Main Street, Room 305 
Hartford, CT 06103 

860-757-9595 

Manchester Youth Services 
63 Linden Street 
Manchester, CT 06040 

860-647-5213 

Somers Social Services 
619 Main Street                  
Somers, CT 06071 

860-265-7551 

South Windsor Youth Services 
150 Nevers Road 
South Windsor, CT 06074 

860-648-5050 

Stafford Family Services 
21 Hyde Park Road 
Stafford Springs, CT 06076 

860-684-4239 

Suffield Youth Services 
145 Bridge Street 
Suffield, CT 06078 

860-668-3329 
x3329 

Tolland Youth Services 
21 Tolland Green 
Tolland, CT 06084 

860-871-3612 

Vernon Youth Services 
9 Elm Street 
Vernon, CT 06066 

860-870-3555 

The Bridge Family Center (West Hartford) 
1038 Farmington Avenue 
West Hartford, CT 06107 

860-313-1119 
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Windsor Youth Services 
599 Matianuck Avenue 
Windsor, CT 06095 

860-285-1946 

Windsor Locks Youth Services 
50 Church Street 
Windsor Locks, CT 06096 

860-627-1482 

   

School Based Health Centers (SBHC)  
Eligible students are those that attend the schools in which the SBHC is located 

*Note Expanded School Health Sites provide medical or behavioral health services where SBHC provides both 
For a full comprehensive, updated list of all SBHCs, click here: https://viewer.mapme.com/casbhc 

Name of School Location Contact 

CREC Academy of International Studies 1551 Blue Hills Avenue   
Bloomfield, CT 06002 

860-242-7834 

Dr. John A. Langford Elementary School 61 Alps Drive                      
East Hartford, CT 06108 

860-622-5714 

Early Childhood Learning Center at Hockanum 191 Main Street                
East Hartford, CT 06118 

860-622-5450 

East Hartford High School 869 Forbes Street             
East Hartford, CT 06118 

860-622-5340 

East Hartford Middle School 777 Burnside Avenue           
East Hartford, CT 06108 

860-622-5670 

Franklin H. Mayberry Elementary School 101 Great Hill Road          
East Hartford, CT 06108  

860-622-5731 

Silver Lane Elementary School 15 Mercer Avenue            
East Hartford, CT 06118 

860-622-1250 
x1 

Synergy Alternative High School 40 Butternut Drive             
East Hartford, CT 06118 

860-622-5984 

Anna E. Norris Elementary School  40 Remington Rd                        
East Hartford, CT 06108 

860-569-5900 

Sunset Ridge Middle School  450 Forbes St                                
East Hartford, CT 06118 

860-569-5900 

Woodland School  110 Long Hill                                
East Hartford, CT 06108 

860-569-5900 

Broad Brook Elementary School 14 Rye Street                         
East Windsor, CT 06016 

860-623-2433 

Dwight Bellizzi Dual Language Academy 215 South Street      
Hartford, CT 06114 

860-695-2444 
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Hartford Public High School 55 Forest Street       
Hartford, CT 06105 

860-695-1359 

Maria C. Colon Sanchez School 176 Babcock Street   
Hartford, CT 06106 

860-695-4943 

Martin Luther King Jr. School 25 Ridgefield Street   
Hartford, CT 06112 

860-695-0303 

M.D. Fox Elementary School 470 Maple Avenue     
Hartford, CT 06114 

860-695-7732 

Weaver High School  415 Granby Street      
Hartford, CT 06112 

860-695-1682 

Illing Middle School 227 Middle Turnpike East       
Manchester, CT 06040 

860-569-5900 

Family Resource Centers (FRC) 
Located within public school buildings, FRCs provide access, within a community, to a broad continuum of early childhood and family support 

services which foster the optimal development of children and families. 
Name  Location Contact 

Laurel School 1 Filley Street        
Bloomfield, CT 06002 

860-769-5518 

Franklin H Mayberry School 101 Great Hill Road           
East Hartford, CT 06108 

860-622-5737 

Silver Lane School 15 Mercer Avenue              
East Hartford, CT 06108 

860-622-5515 

Broad Brook School 14 Rye Street                     
East Windsor, CT 06016 

860-627-9741 

Henry Barnard School 27 Shaker Road           
Enfield, CT 06082 

860-253-5144 

Stowe Family Resource Center 117 Post Office Road 
Enfield, CT 06082 

860-253-5214 

Burns Latino Studies Academy 195 Putnam Street    
Hartford, CT 06106 

860-695-2994 

Fred D. Wish Museum School  350 Barbour Street   
Hartford, CT 06120 

860-695-5639 

Maria C. Colon Sanchez School 176 Babcock Street       
Hartford, CT 06106 

860-695-4940 

Sarah J. Rawson Elementary School  260 Holcomb Street   
Hartford, CT 06112 

860-695-6867 

S.A.N.D School 1750 Main Street      
Hartford, CT 06120 

860-695-5062 
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Gilead Hill School  580 Gilead Street       
Hebron, CT 06248 

860-228-9488 

Waddell Elementary School 163 Broad St          
Manchester, CT 06042 

860-647-3392 

Birch Grove Primary School 247 Rhodes Road       
Tolland, CT 06084 

860-870-6750 
x30216 

Maple Street School 20 Maple Street          
Vernon, CT 06066 

860-335-6954 

Charter Oak International Academy 425 Oakwood Avenue        
West Hartford, CT 06110 

860-929-5575 

Oliver Ellsworth School 730 Kennedy Road     
Windsor, CT 06095 

860-687-2070 

Regional Behavioral Health Action Organization (RBHAO) overseeing Regional Suicide Advisory Board (RSAB) 
 Specific RBHAO town information can be found: https://portal.ct.gov/-/media/DMHAS/Prevention/RBHAOContactspdf.pdf 

Specific RSAB town information can be found: https://www.preventsuicidect.org/get-involved/regional-advisory-boards/ 
 

Name of Agency Service Provided Location Contact 

Amplify, Inc. RBHAO 
RSAB 

178 Oakwood Drive 
Glastonbury, CT 06033   

860-267-5439 

Serving towns of Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Burlington, Canton, East Granby, East Hartford, East Windsor, 
Ellington, Enfield, Farmington, Glastonbury, Granby, Hartford, Hebron, Kensington, Manchester, Marlborough, New Britain, Newington, 
Plainville, Plymouth, Rocky Hill, Simsbury, Somers, South Windsor, Southington, Stafford, Suffield, Tolland, Vernon, West Hartford, 
Wethersfield, Windsor, Windsor Locks 
 
988 Suicide & Crisis Lifeline https://988lifeline.org/ 

 
988 (call or text) 
 

Statewide Programs 

Name of Agency Service Provided Location  Contact 

Carelon Behavioral Health Intensive Care Coordination 500 Enterprise Drive     
Rocky Hill, CT 06067 

877-552-8247 

Connecticut Coalition 
Against Domestic Violence 

Advocacy and Support https://www.ctcadv.org/ 888-774-2900 

FAVOR, Inc. Family Advocacy 
Family Peer Support 

185 Silas Deane Highway 
Wethersfield, CT 06109 

860-563-3232 
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Office of Behavioral Health 
Advocate (OBHA) 

Advocacy Services for Behavioral 
Health  

 behavioralhealth
advocate@ct.go
v 

OBHA is an independent state agency that provides advocacy services for Connecticut behavioral healthcare consumers and families, 
with a focus on being a liaison between consumers and providers and insurance carriers.  

Office of Healthcare Advocate Advocacy Services for Healthcare 
Plans 

https://portal.ct.gov/OHA 866-466-4446 

OHA is an independent state agency that provides advocacy services for Connecticut healthcare consumers. OHA does not replace your 
health plan. We hold health plans accountable and help you successfully resolve your healthcare issues. 

    

Disclaimer: This may not be an exhaustive list of the services available in your area. For additional services, you may reach out to your local children’s 
behavioral health collaborative listed at www.connectingtocarect.org or contact Infoline 2-1-1 Connecticut at www.211ct.org. 
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